
Easley Service Center

Sulzer Pumps, Sulzer Process Pumps (US) Inc., 155 Ahlstrom Way, Easley, SC 29640 
Tel. +1 864-855-9090, www.sulzer.com
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Sulzer Pumps

Performance Through People

Sulzer Pumps is one of the world’s leading manufacturers 
of centrifugal pumps. We are dedicated to improving our 
customers’ pumping processes and operational reliability. 
Our Customer Support Services team responds to industry 
service needs and is focused on ensuring high performance 
for all makes of rotating machinery. With an extensive global 
network of service centers, Sulzer Pumps is your ideal local 
service partner.

Resources and Facilities
Our comprehensive repair facility located within the Easley, 
SC (US) pump factory is fully equipped to overhaul and repair 
all Sulzer models of rotating machinery including former 
Ahlstrom and Warren type pumps. Additional spare parts 
support is provided by Sulzer Pumps global network of spare 
parts manufacturing centers. Our location houses extensive 
spare parts for all Sulzer non-engineered products, contract 
administration and sales staff providing services for a wide 
range of hydraulic, mechanical and metallurgical problems. 
For complex projects, Sulzer Pumps’ engineering and 

technology groups provide the center with industry leading 
mechanical design and hydraulic development support.

Service Expertise
•	  Repair pick-up and delivery by Sulzer truck (Southeast US 

area only)
•	Proposals for material or design upgrades
•	Recommendations for process or operational changes
•	Recommendations for changes in maintenance procedures
•	Emergency repairs around the clock: 365/24/7 
•	Most repairs in four weeks or less
•	 Remanufactured	bearing	units	to	OEM	specifications	off	

the shelf with full factory warranty
•	Sulzer Pumps offers the following Pump Service Kits:

•	AHLSTAR™ Sideplate, Impeller, Bearing Unit,  
Dynamic Seal and Gland Packing Service Kits

•	MBN Balancing Drum and Bearing Unit Service Kits
•	ZPP Gland Packing and Bearing Unit Service Kits


