SULZER

Secure your peace of mind
Get HSR Care Complete

The HSR turbocompressor is radically different from most
other air compressors in the world. No mechanical friction
and no mechanical wear mean high performance with no
degradation over time and no inherent need for overhauls.
Hence it is clear that it needs a different approach also
when it comes to maintenance and service.

With traditional equipment it is important to e.g. regularly change oil and
wearing parts. With the HSR it is important to put the data collected by
sensors and controls to good use. This entails both preventing otherwise
escalating issues and optimizing operation for performance and longevity.
Unnecessary site visits as well as over-servicing will be eliminated giving
significant benefit to both your financial result and the global environment.

Keep your HSR turbocompressor running with
HSR Care Complete, our on-site full-service package

Your Sulzer HSR turbocompressor represents a major investment in efficiency
and low environmental impact. You will want to make secure that the benefits
come your way, every day.

With our on-site, full-service package you get maximum security that your
operations can continue uninterrupted. We will remotely monitor, check, main-
tain and service your HSR turbocompressor to the highest standard. When a
problem is detected, we can usually fix it online without undue delay, possibly
with no disruption of service.

In the rare event of a breakdown, we can pinpoint the problem remotely, in
order to have the right technicians with the right parts and tools on-site at
maximum speed, address the issue in one go and have your HSR turbocom-
pressor up and running without undue delay.

Our Care Complete package is unique in the industry. For a fixed fee you get
end-to-end coverage that includes all consumables, spare parts, labour and
travel expenses. Our trained and highly skilled experts are always on call to help
you in any situation and answer your questions.
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Some things to consider. ..

The HSR Care Complete package works as
an insurance policy

HSR Care Complete package versus buying
service and maintenance when need arises

Nobody wants to think about what can go wrong. We

are optimists and want things to go as planned. We are
convinced that the risk that something will go wrong

with your HSR turbocompressor is smaller than with any
comparable product of traditional design. Even if we do our
best we can never eliminate all risk and therefore we propose
that you share the risk with us by signing up for the HSR Care
Complete package.

A significant part of this package is the security that if the
HSR develops any kind of problem during the covered years
of operation* there will be no financial hit to your operation.

The importance of knowing costs in advance

“If it isn’t broken don't fix it” may be a good rule in some
areas of life, but you already know that it is not a recipe for
keeping machinery in good repair. As any modern, integrated,
high-technology equipment the HSR turbocompressor

relies on the different subsystems to work together in the
expected way. Thus a single dirty filter, clogged drain or faulty
thermostat may cause the machine to behave erratically.
Exchanging parts before they expire based on condition or
fleet statistics makes a lot of sense.

Don’t leave it to chance, leave it to the experts

With our HSR Care Complete package, you just pay an
annual fee to get end-to-end coverage that includes all
consumables, spare parts, labour and travel expenses. There
are no hidden surprises, no rude shocks, no unbudgeted repair
bills. You know what you're going to pay for, upfront.

Your HSR turbocompressor is built to last. Make sure

you keep it going that way. With our HSR Care Complete
package, our team of skilled experts are always available to
support you in any situation. You can count on them to keep
your HSR Turbocompressor running in optimal condition all
year long — for years to come.

How can we help you?
Contact us today to find your best solution.
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This brochure is a general product presentation. It does not provide a warranty or
guarantee of any kind. Please contact us for a description of the warranties and
guarantees offered with our products. Directions for use and safety will be given
separately. All information herein is subject to change without notice.



http://www.sulzer.com

