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Complimentary Pump Online Course Overview

Lasting about 90 minutes, the live training will be held in English language, delivered online using
MS Teams. The live training will cover pump components such as bearings, couplings, and seals,
as well as lube oil modules and seal supply systems, brought to you in an entertaining interactive
webinar. The live training date will be confirmed on a later date.

This live training will introduce you to Sulzer’s portfolio, which can be tailored to your business
needs. You will stand the chance to hear from Sulzer experts on:

e The latest technology concerning pumps, auxiliaries, maintenance and operation directly
from Sulzer

¢ Understanding the theoretical principles of centrifugal pumps, pump operations and get
an insight into many of the design and operational principles that go into the specification
and construction of these pumps

e Discovering the fascinating field of pump hydraulics and gain experience on how to read
a pump performance curve

e Receiving practical insights into safe operation and effective maintenance of the
equipment including its associated support systems

TERMS & CONDITIONS
Registration

e This Promotion is only valid for registration made during the official exhibition hours of
ATPS

e Registration opens on 24" May at 10am and closes on 26" May at 1pm

e This Promotion is open to all delegates of ATPS

¢ Interested and eligible participants must complete the forms(physical/digitally) accurately
to the best of their knowledge, to qualify for the promotion. Incomplete and/or inaccurate
form will be disqualified.

e Upon successful registration, each participant can get a chance to qualify for the
Promotion.

o Participant will be notified on-site on the status of their registration.

e The Promotion outcome is at Sulzer's sole and absolute discretion.

o Participants are deemed to have accepted and agreed to be bound by these terms and
conditions upon registration. Sulzer reserves the right to refuse entry or refuse to award
the Promotion to anyone in breach of these terms and conditions.

Eligibility
e Sulzer has the sole and absolute discretion, in according to the relevant clauses of these

terms and conditions, including determining a participant’s eligibility to enter the Promotion.

Warranty

e Sulzer makes not representation or warranty pertaining to:
o The continue, uninterrupted and error free operation during the live training; and
o The security and freedom form any computer viruses or other harmful properties.

Replacement
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e Upon successful registration, the participant shall not be substituted or replaced without
the express consent of Sulzer.

Non-exchangeable and non-transferable
e The Promotion is non-exchangeable, non-transferrable and no cash alternative is offered.
System Suitability

e The live training will be conducted via Microsoft Teams throughout the session. The
participants are encouraged to familiarize themselves with Microsoft Teams’ use and its
available tools.

Video and Audio Recordings

e Sulzer reserves the right to video and audio record all segments of the live training. All
recordings are the sole property of Sulzer. If the participants do not consent to being
recorded, the participants must choose to leave the live training.

Interpretation

o All interpretations of the terms and conditions shall be at the sole and absolute discretion
of Sulzer. In any event of any dispute arising from or in connection with the Promotion,
the decision of Sulzer shall be final and conclusive

Amendment

e Sulzer retains the right to amend, reschedule or cease the Promotion at any point of time
without prior notice to the participants.

Consent on use and other conditions

e Participation for the live training shall constitute consent on the part of the
participants to use the participant’s names, addresses, personal details,
photographs, videotapes or any likeness of them for packaging, promotional,
advertising, marketing and/or publicity purposes without any compensation (where
not prohibited by written law).

e By participating in the Promotion, participants agree and acknowledge that all personal
data submitted may be collected, processed, stored, disclosed or otherwise used by Sulzer
and its affiliates for the purposes of conducting and administering the Promotion is subject
to Sulzer Privacy and Cookie Policy and Data Processing (Sulzer privacy and cookie policy |
Sulzer and Sulzer’s Terms & Conditions.
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