SULZER

ATPS GIVEAWAY DETAILS

Pump inspection and analysis package promotion (“Promotion”)

The scope of the package are as follows:

Physical on-site survey

Confirm pump duty during normal operation and under process upset conditions
(flow, head, speed, balance, line flows etc)

Recording of vibration parameters

On-site data collection with customer’s input or from operations control room
Temperature measurement

Suction and discharge pressure measurement

Check mechanical seals for leaks

Review operation of minimum flow valve or other control devices

Check for other external leaks and abnormal noises

Recommendation Report

Comparison of current operating conditions to the original design criteria
Estimation of recirculation losses of balance system wear (where applicable)
Recommendations for any changes in general operation (e.g. temperature limits)
Recommendations to existing maintenance regimes

Recommendations for any system or process changes

Recommendations for stocking critical spare parts

Proposal for pump modifications if applicable

TERMS AND CONDITIONS

Registration

This Promotion is only valid for registration made during the official exhibition hours of
ATPS

This promotion is only valid for customers with pump infrastructure situated in Malaysia
only

Registration opens on 24" May 10am and closes on 26" May 1pm.

This Promotion is open to all delegates who complete the sign-up qualification form
Interested and eligible participants must complete the forms(physical/digitally)
accurately to the best of their knowledge, to qualify for the promotion. Incomplete
and/or inaccurate form will be disqualified.

Upon successful registration, each participant can get a chance to qualify for the
Promotion.

Participant will be notified on the spot on the status of their registration.

This giveaway package has a validity of six (6) months from the date where Sulzer
officially communicates the award of the package by email

SULZER CONFIDENTIAL



SULZER

e Participants are deemed to have accepted and agreed to be bound by these terms and
conditions upon registration. Sulzer reserves the right to refuse entry or refuse to award
the Promotion to anyone in breach of these terms and conditions.

e The Promotion outcome is at Sulzer's sole and absolute discretion.

e The on-site survey for the pump inspection and analysis package is limited to one (1)
working day only.

e Recommendation report will ideally be furnished within five (5) working days upon the
completion of the on-site survey.

Eligibility

e Sulzer has the sole and absolute discretion, in according to the relevant clauses of these
terms and conditions, including determining a participant’s eligibility to enter the
Promotion.

Non-exchangeable and non-transferable
e The Promotion is non-exchangeable, non-transferrable and no cash alternative is offered.
Interpretation

e Allinterpretations of the terms and conditions shall be at the sole and absolute discretion
of Sulzer. In any event of any dispute arising from or in connection with the Promotion,
the decision of Sulzer shall be final and conclusive

Amendment

e Sulzer retains the right to amend, reschedule or cease the Promotion at any point of time
with [insert days] prior notice to the participants.

Other Terms and Conditions

e By participating in the Promotion, participants agree and acknowledge that all personal
data submitted may be collected, processed, stored, disclosed or otherwise used by
Sulzer and its affiliates for the purposes of conducting and administering the Promotion
is subject to Sulzer Privacy and Cookie Policy and Data Processing
(https://www.sulzer.com/en/shared/legal/customer-data-processing). Further, the
participant acknowledges and agrees that the attached Terms and Conditions relating to
Complimentary Inspection and Analysis Services shall apply to this Promotion.
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