
Service Center
Service Station
Service Island
Manufacturing Site

Sulzer is a global partner with reliable and sustainable solutions for your key applications. We offer repair and maintenance 
services for your pumps, turbines, compressors, generators, and motors from one access point. Operating one of the largest 
service networks in the industry, Sulzer is close to you with more than 100 service locations and more than 3,600 employees 
around the world.
 

Customized solutions 
Customized solutions significantly contribute to the opti-
mization of operational efficiency. The reduction of mainte-
nance costs results in lower operational expenses. Cus-
tomer-specific contracts with a defined amortization period 
are an effective way to keep your maintenance costs as low 
as possible. Sulzer experts support you in finding the ideal 
solution to improving the performance of plants as well as 
the life cycle of machines. Independent of the manufacturer, 
type and material, technical consulting, inspection, preven-
tive maintenance as well as the repair of rotating equipment 
make an important contribution to keeping your operations 
at the highest level of efficiency. 

Service network Germany 
Full range of services means customer orientation and 
customer proximity. Our comprehensive service network 
in Germany is the deciding factor for a fast and dedicated 
response to your individual requirements.

Sulzer – Your Reliable Service Partner in  
Germany for Rotating Equipment 

Lippendorf

Hamburg

Schwedt

Gelsenkirchen

Salzgitter

Bitterfeld

Neuss
Schkopau

Mannhei

Bruchsal

m

Brunsbüttel

Area  Hamburg

Area  
Jänschwalde

Area 
Neuss Area  Schkopau

Rostock

Jänschwalde

Schwarze
Pumpe

Area  Mannheim

Pocking

Burghausen



E10250 en 7.2014, Copyright © Sulzer
This brochure is a general presentation. It does not provide a warranty or guarantee of any kind. Please, contact us for a description of the 
warranties and guarantees offered with our products. Directions for use and safety will be given separately.  All information herein is subject 
to change without notice. 

Benefit from a comprehensive service offering
• Technical consulting
• Maintenance and inspection services on site and/or  

in our service centers
• Diagnostic and rapid response services
• Original Sulzer spare parts
• Modernization / Retrofit
• Installation and commissioning of new units
• Re-engineering of spare parts
• Engineering services
• Trainings on site or in the Sulzer Academy
• Service and maintenance agreements

The service portfolio for your rotating equipment
• Pumps of any manufacturer and type
• Piston and rotating compressors
• Gas and steam turbines
• Gears
• Fans
• Agitators
• Centrifuges
• Extruders
• Vacuum pumps
• Electric motors
• Mechanical seals
• Safety armatures / armatures
• Hydraulic cylinders and hydraulic hoses

Equipment of our service centers
• Workshop areas between 1,000 and 3,800 m2

• Disassembly and assembly areas
• Gantry cranes and slewing cranes up to 30 tons
• Milling machines, turning and grinding machines, shaping 

machines, boring machines
• Glass bead and sand blast chamber
• Washing machines
• Hydraulic presses
• Heat treatment furnaces
• Balancing machines up to 4 tons
• Painting booth

All our service centers are certified according to ISO 9001, SCC, 
and WHG §19; Mannheim Service Center additionally has a KTA 
certification. The know-how of the Sulzer specialist departments – 
from research and development to production, test facility and to 
acceptance test – complements our service offering. 

Mannheim  
Service Center
Altriper Straße 27
68199 Mannheim
Tel. +49 6 21/84 25 09-40
sc-mannheim@sulzer.com

Jänschwalde  
Service Center
Kraftwerk Jänschwalde
03185 Peitz
Tel. +49 3 56 01/3 42-12
sc-jaenschwalde@sulzer.com

Neuss  
Service Center
Kruppstraße 1a
41469 Neuss
Tel. +49 21 37/91 00-25
sc-neuss@sulzer.com

Sulzer Pumpen 
(Deutschland) GmbH
Ernst-Blickle-Strasse 29
76646 Bruchsal
Tel. +49 72 51/76-0
pumpen.bruchsal@sulzer.com

Schkopau  
Service Center
Bau B 79
06258 Schkopau
Tel. +49 34 61/49 41-12
sc-schkopau@sulzer.com

Hamburg  
Service Center
Billbrookdeich 151
22113 Hamburg
Tel. +49 40/22 74 39-33
sc-hamburg@sulzer.com


