
Bintulu Service Center

With more than 190 years of engineering heritage, 
established global and localised capabilities for providing 
services across critical industries, Sulzer is your ideal local  
service partner in east Malaysia. We deliver customized 
solutions that maintain your rotating equipment, pumping 
processes and operations in response to today’s operational  
and sustainability challenges. In Borneo, you are supported  
by our service center located in the heart of east Malaysia's 
energy corridor – Bintulu. 

In view of rising demand for responsive and expert rotating equipment 
services with high technical competency requirements. Sulzer has invested  
its first workshop facility in east Malaysia at Bintulu, providing responsive 
services with quick turnarounds, especially for selected pump models 
through our OHX and BBX kits, which can cut turnaround time by 50%. The 
facility supports energy intensive industries such as Oil &  Gas and Power 
generation, and is strategically placed to support the growing  ambitions of 
the energy industries in east Malaysia and Brunei, bolstering 
operational reliability and efficiency. 

Services highlights

	
	
	
	

• Centrifugal pump services for all brands 
• Energy efficiency solution 
• Service center retrofit 
• Field services for inspection, troubleshooting, failure analysis, 
   installation, start-up and commissioning 
	

 
• Heavy industrial steam turbine overhaul and repair 

Access to our regional capabilities, backed by an impeccable 
track-record

25+
years of experience

25+ 2000+
pumps serviced &

1550+
gas and steam
turbines serviced



Pump Services	

•	 Inspection and analysis
•	 Troubleshooting
•	 Maintenance, overhaul and field services
•	 Retrofit
•	 Reverse engineering
•	 Additive manufacturing
•	 Field services
•	 Aftermarket spare parts
•	 OEM-X line
•	 Energy efficiency
•	 Bluebox
•	 Customer service agreements
•	 Sulzer Academy of Pumps Training

Turbomachinery Services  

•	 Maintenance, overhaul and field services
•	 Rotor repairs
•	 Root-cause analysis
•	 Inspection and analysis
•	 Troubleshooting
•	 Aftermarket spare-parts
•	 Reverse engineering
•	 Retrofit
•	 Coatings

Specifications & equipping highlights 

	
	
	
	
	
	
	
	
	
	
	

• Floor area: 240 sqm 
• Overhead crane: 1 x 15 tonnes 
• Forklift: 3 tonnes 
• High precision lathes: 2m x OD 500mm 
• Balancing machine: 1 x 5.5 tonne and 1 x 300kg 
• 3D scanner 
• Vertical drilling machine 
• Sand blasting cleaning facility 
• Lathe machine 
• Vibration and thermal measurement tools 
• Complete welding equipment 

How can we help you? 
Contact us today to find your best solution.
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This brochure is a general product presentation. It does not provide a warranty or 
guarantee of any kind. Please contact us for a description of the warranties and 
guarantees offered with our products. Directions for use and safety will be given 
separately. All information herein is subject to change without notice.

Sulzer Bintulu Service Center 
Jln Coastal Bintulu-Miri Lot 161, Block 20, 
Lot 10 Kemena Land District Kidurong Setia 
Township Sarawak 97300 Bintulu, Sarawak  
Tel. +60 11 3326 8922 


