
The hidden side of 
reliability

It’s not the gearbox that’s noticed, it’s the downtime. 

Gearboxes rarely attract attention. Yet critical operations 
depend on them.  When performance deteriorates or failure 
occurs, the impact extends far beyond the gearbox itself. 
Across the drive train, the effects can be felt in equipment 
performance, availability and operational continuity.

Restoring performance starts with understanding the cause. By combining 
condition monitoring, responsive field support and engineering-led 
refurbishment, Sulzer helps operators act earlier, respond faster and make 
more informed maintenance decisions.



Gearbox services 

Supporting critical gearbox assets from diagnosis to return-
to-service 

Refurbishment solutions 

Saving, not scrapping 

Restoring value through engineering-led refurbishment, helping 
operators extend component life and avoid unnecessary 
replacement where practical: 

•	 Gearbox refurbishment 
•	 Strategic component sourcing 
•	 Reverse engineering 
•	 Re-metalling 
•	 Shaft restoration and thermal spray repair 
 

How can we help you? 
Contact us today to find your  
best solution.
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Condition monitoring 

The gearbox is rarely the whole story 

Many gearbox failures originate elsewhere in the drive train. 
Identifying developing issues and recurring failure patterns early 
can help prevent more significant failures later:

•	 Vibration and temperature analysis 
•	 Oil, water and contamination analysis 
•	 Alignment and drive-train assessment 
•	 Wear trend analysis 
•	 Reliability recommendations 

Field service support 

Every hour tells a story 

Supporting operators with rapid assessment, troubleshooting 
and on-site expertise to help minimize downtime and accelerate 
recovery:

•	 On-site inspections 
•	 Fault diagnosis and troubleshooting 
•	 Alignment verification 
•	 Installation and commissioning 

A critical gearbox undergoing refurbishment at Sulzer’s 
Johannesburg Service Center


