
Sulzer Customer Portal – 
Your digital companion for 
smarter operations

The Sulzer Sense Customer Portal is your digital hub for smarter, more 
reliable operations. Access all your asset needs – from data to service 
– in one place.
 
Modern operations are constantly evolving. The Sulzer Sense Customer Portal 
provides the clarity, speed, and control you need to stay ahead. Designed for 
industries like pulp and paper, water treatment, energy, and chemicals, the 
portal adapts and scales to your specific needs. It replaces fragmented systems, 
empowering your teams to focus on performance, not paperwork.

Stay compliant and competitive with up-to-date  
lifecycle data and documentation

•	 Access all equipment documentation, from installation manuals to 
performance curves, in a single, easily searchable location

•	 Benefit from living digital archive with real-time equipment status
•	 Empower your teams with the right information for efficient performance and 

safe maintenance
•	 Quickly identify and order the correct spare parts, minimizing downtime
•	 Streamline audits with readily available and accurate documentation
•	 Benefit from lifecycle documentation management, ensuring your records are 

always up to date

Simplify 
complexity

Maximize uptime

Optimize 
performance



Experience reliability, speed, and support, 
all in one portal

Register now https://sense.sulzer.com/register 
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Asset management – For full visibility and smarter decisions 
Managing industrial assets across multiple sites and generations can be a challenge. Sulzer Customer Portal 
turns complexity into clarity. The portal provides a structured, real-time view of your entire installed base, giving 
your team instant access to accurate equipment data, documentation, and spare parts information.

Instead of relying on paper archives or disconnected systems, you gain a single source of truth. Maintenance 
becomes proactive, spare part selection is precise, and compliance is effortless. With full control over your 
assets, you reduce risks, improve planning accuracy, and extend the life of your equipment.

Condition monitoring – Act proactively and prevent downtime 
Reliability is no longer reactive. With Sulzer Sense, you gain continuous insight into the health of your 
equipment, allowing you to act before problems occur. The portal transforms measurement data into 
actionable intelligence, helping you plan maintenance proactively and allocate resources efficiently.

Whether you manage monitoring internally or rely on Sulzer’s expertise, the service adapts to your needs. You 
can choose full independence, occasional remote support, a complete turnkey solution, or lifecycle services. In 
every case, you gain confidence in your decisions and control over your operations.

Web shop – The fastest lane to the right part
Ordering spare parts has never been easier. Sulzer’s integrated Web Shop connects directly to your asset data, 
allowing you to identify the correct components instantly. There’s no guesswork, no delays – just fast, accurate 
selection based on real equipment configurations.

Availability and pricing are visible in real time, and every order is tracked within the portal. Whether you’re 
replacing a seal or planning a major overhaul, the process is seamless, transparent, and tailored to your needs. 
Procurement becomes faster, inventory planning becomes smarter, and downtime is minimized.

Digital support – Expert assistance always with you
Support is built into the portal – it’s ready whenever you are. Whether you need help with your product, 
documentation updates, or system usage, Sulzer’s experts are just a click away. Requests are routed 
automatically and tracked transparently, ensuring fast resolution and full visibility.

From onboarding new users to resolving technical issues, Sulzer’s digital support keeps your operations 
running smoothly. You don’t need to switch systems or chase contacts. Everything happens within the portal, 
seamlessly and efficiently.
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