
Rotating equipment 
services in Indonesia

Sulzer offers technical servicing solutions across an extensive 
suite of rotating equipment such as pumps, turbines, generators, 
compressors, motors and more, ensuring operational continuity 
for industrial facilities in major industries such as oil and gas, 
power generation and mining. 
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The Sulzer advantage

Through our extensive network of over 100 service sites around the world, Sulzer provides cutting-edge 
parts as well as maintenance and repair solutions for all types of rotating equipment inclusive while not 
limited to pumps, turbines, compressors, motors and generators. We service our own original equipment, 
but also all associated third-party rotating equipment operated by our customers, maximizing sustainability 
and life cycle cost-effectiveness. Our technology-based solutions, fast execution and expertise in complex 
maintenance projects are what makes Sulzer the trusted servicing partner for many major critical facilities 
and industrial giants across the globe.

Sulzer services in Indonesia
Established in 1994, PT Sulzer Indonesia has grown strength to strength over the years, growing 
progressively in scale and capabilities, delivering superior rotating equipment services across multiple 
industry segments. With a staff strength of over 200 and renowned repute for responsiveness, superior 
quality and effective solutions, we’re the choice rotating equipment servicing partner for major IPPs, 
national utilities and major industrial facilities. We’re also constantly innovating to deliver cutting-edge 
engineering solutions to support our customers’ demands for operational uptime, reliability, and energy 
efficiency.

25+
years of experience

1’000+
steam and gas
turbines serviced

400+
compressors serviced

500+
pumps serviced  
and retrofitted

300+
generators serviced

50+
GW of turbines 
serviced

Balikpapan

Purwakarta

Certifications highlight
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Industries we serve 

Power generation Upstream oil and gas Downstream oil and gas

Petrochemicals and fertilizers Mining and metals General industries 

We are your partner for uptime and enhanced performance for your rotating equipment and more. 
Our dedicated people provide unrivalled service and expertise to meet your operational needs – 
anytime, anywhere. 

photo?
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Our service centers

Key specifications Purwarkata service center  
and headquarters

Balikpapan service center

Floor area 7'394 m² 1'005 m²

Cranage capacity Up to 60 tons Up to 10 tons

Dynamic balancing Portable- up to 50 and 100 tons Portable- up to 5 tons

CNC vertical lathe 3 axis-Large ~

CNC bridge 5 axis-Large ~

CNC universal milling machine AMCO-SACEM FPF-4500 ~

SAW Portable submerged arc welding station ~

Stacking pit Up to 9 m (height) and 4 m (diameter) ~

Other major equipment NDT equipment
3D scanners

Complete field servicing equipment
Fully equipped machine shop

Complete engineering and CAD tools

Contact
 
PT Sulzer Indonesia 
Purwakara Service Center & Headquarters
Kawasan Industri Kota Bukit Indah 
41181 Purwakarta 
Tel: +62 264 8631 300 

PT Sulzer Indonesia 
Balikpapan service center
JI. Mulawarman No.23 
Balikpapan 76115 Kalimantan Timur 
Tel: +62 (542) 8213 700
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Service overview

Pump services Turbomachinery services Electromechanical services

BLUEBOX 
Doc Box by Sulzer
Sulzer Sense IoT condition monitoring
PumpsOnline services
Vendor management inventory
Asset optimization
Alliance contract
Pumps training

Rotor repairs
Root cause analysis
Relocations
High speed balancing
Coatings
Heat treatment
Hot gas expanders
Laser weld repairs

Motor repairs
Generator services
HV coil manufacturing
Motor and generator rewind services
Machining
Bearing services
Control systems evaluation
Fans and blowers overhaul
Unit reconditioning
Electrical BOP and ancillaries

Retrofits
Aftermarket spare-parts

Reverse engineering
Maintenance, overhaul and field services

Long term service agreements
Inspection and analysis



sulzer.com

The Sulzer Services division is your partner for uptime and enhanced 
performance for your rotating equipment and more. Our dedicated 
people provide unrivalled service and expertise to meet your 
operational needs – anytime, anywhere. 

Through a network of over 100 service sites around the world, Sulzer 
provides cutting-edge parts as well as maintenance and repair solutions for 
pumps, turbines, compressors, motors and generators. We service our own 
original equipment, but also all associated third-party rotating equipment run 
by our customers, maximizing sustainability and life cycle cost-effectiveness. 
Our technology-based solutions, fast execution and expertise in complex 
maintenance projects are available at our customers’ doorsteps. ensuring 
minimal downtime.
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This brochure is a general presentation. It does not provide any warranty or guarantee of any kind. Please, 
contact us for a description of the warranties and guarantees offered with our products. Directions for use and 
safety will be given separately. All information herein is subject to change without notice.

http://www.sulzer.com

