
Performance 
through people

Sulzer Australia is one of the world’s leading manufacturers of centrifugal pumps. We are dedicated to improving our custom-
ers’ pumping processes and operational reliability. Our Customer Support Services team responds to industry service needs 
and is focused on ensuring high performance for all makes of rotating machinery. With an extensive global network of service 
centers, Sulzer Australia is your ideal local service partner. 

Resources and facilities
Our comprehensive workshop facility in Salisbury is fully 
equipped to overhaul, repair, service or replace your rotating 
machinery regardless of manufacturer. Brisbane service team 
will ensure that your equipment will be serviced to the high-
est degree, optimizing operational reliability and performance 
of your equipment regardless of the manu¬facturer. Test fa-
cilities are also available. We perform tank testing on pumps 
up to 200 kW, mechanical seals test and also curve plotting 
and BEP of pumps and mixers, also with VSD. For complex 
projects, Sulzer Australia’ engineering and technology groups 
provide the center with industry leading mechanical design 
and hydraulic development support. 

Sulzer Australia Service Centers

Service expertise 
• Repair and refurbish of all types of pumps and mixers, 

regardless of original manufacturer
• Equipment performance and material upgrades in line with 

process requirements
• Skilled field technicians for on-site service, repair 

replacement of pump and mixer equipment including all 
ancillary equipment

• Skilled technicians in laser alignment, balancing and 
equipped machine shop

• Servicing to high speed turbines, blowers and end suction 
pump equipment

• Asset management
• All technicians confined space, working from heights, low 

voltage rescue and first aid
• Operation and maintenance training
• Fully equipped motor rewind section
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Sulzer Australia Pty Ltd 
Salisbury Service Centre
Steve Harris, Service Manager
Scott Husband , Service Technician
8/268 Evans Road
P.O. Box 209, 4107 Salisbury 
QLD, Australia
Phone  +61 (0)7 3216 7055 
Mobile  +61 (0) 400 026 315

On site commissioning
Our expertise allows us to provide immediate corrective ac-
tions in the event of potential faults during commissioning.

Training
Our dedicated product and training program is headed lo-
cally by Sulzer trained technicians with years of experience in 
both the products and your process.

Maintenance
We offer onsite service and repair as well as a local fully 
equipped Sulzer Service Centre.

Trouble shooting
Trouble shooting is centered on the term support; we offer 
this support in the form of both face to face / onsite support, 
and remote support via phone and email.

System modernization
This includes on site system health checks for you equip-
ment, feedback on performance, products and technologies 
that could improve the efficiency of your equipment.

Sulzer Australia Pty Ltd 
Melbourne Service Centre
Michael Pleasants, Service Technician
Suite 3/ 624 Ferntree Gully Road
Wheelers Hill Victoria 3150
P.O. Box 5427, Brandon Park 
VIC 3150, Australia 
Phone  +61 (0)3 8581 3761
Fax  +61 (0)3 8581 3767
Mobile  +61 (0)408 307 560


