
Serra  
service center

Sulzer is one of the world’s leading manufacturers of centrifugal pumps. We are dedicated to improving our 
customers’ pumping processes and operational reliability. Our customer support services team responds to 
industry service needs and is focused on ensuring high performance for all makes of rotating machinery. With an 
extensive global network of service centers, Sulzer is your ideal local service partner.

Service expertise 
• Maintenance in either Sulzer or third parties 

manufacturers, all types of rotating machinery such 
as submersible and centrifugal process pumps, 
agitators, aerators, mixers, screeners and fans.

• Modernization projects, technological improvements 
and upgrades.

• Application of ceramic surfaces and repair of 
components.

• Planning of maintenance shut-downs.
• Laser alignment services on rotating equipment.
• Balancing services.
• Service of system control (correction of technical 

lists, standardization of databases, interchangeability 
of spare parts and equipment).

• Field services, assembly supervision, vibration 
analysis, commissioning and start-up.

• Services of application engineering and maintenance 
engineering.

• Rental of submersible pumps.
• Repair on mechanical seal surfaces.
• Operation and maintenance training.
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Resources and facilities
Our comprehensive workshop facility in Serra is 
fully equipped to overhaul and repair all types of 
rotating machinery. Additional spare parts support 
is provided by Sulzer’s global network of spare parts 
manufacturing centers. The office center houses 
engineering, contract administration and sales staff 
providing services for a wide range of hydraulic, 
mechanical and metallurgical problems. For complex 
projects, Sulzer’s engineering and technology groups 
provide the center with industry leading mechanical 
design and hydraulic development support.


