
Joliet (Midwest) service center –  
Quick turn pump cell

Sulzer is a global partner delivering reliable sustainable 
solutions for key applications. We offer repair and 
maintenance services from a single access point 
for turbines, compressors, pumps, generators and 
motors. By operating one of the largest service 
networks in the industry, we are close to our 
customers with more than 180 production and 
service locations worldwide. Projects are completed 
by a highly experienced staff of engineers, project 
managers, sales managers, and technicians combined 
with a crew of dedicated craftsman.

Quick turn resources and facilities
Sulzer’s quick turn pump cell service center in Joliet, 
Illinois is designed to deliver standard process pump 
repairs within seven days and to ensure maximum 
efficiency to deliver quality repairs. 

Benefit from our comprehensive service 
offering
•	Seven day repair or less with engineering review
•	Fixed price for a standard scope
•	Customized quick turn pump repair of OEM quality

Quick turn pump repair workflow
•	Received, disassembled and inspected
•	Blasted, cleaned and NDE inspected 
•	Pictorial report and analysis is compiled
•	Parts replaced with customer-supplied or pre-

ordered parts and/or enhancements or upgrades
•	Reassembled and mechanical seals are air-tested
•	Painted, shipped and delivered within seven days
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Service center equipment
•	Schenck full range dynamic balancer with capacity 

up to 5’000 lbs.
•	Two 4” horizontal boring mills (Lucas and Tos)
•	Betts vertical boring mill with a 108” table
•	Ingersoll planner mill 120” x 44” under head
•	Vertical turret lathe
•	Four engine lathes
•	Bickford drill press
•	Cincinnati, KBC and Lagun “Megamill” milling 

machines

Comprehensive service offering
•	Machine shop repair services (manufacture and 

repair)
•	Welding services (buildup and fabrication)
•	Reverse engineering with material, case, bearing 

housing, mechanical seal and impeller repairs and 
upgrades

•	Qualified vendors in support of new and used parts
•	Turnkey field services and field testing
•	24-hour emergency repair
•	Full time second shift
•	Balancing
•	Hydro testing


