
Colombia  
service center

Sulzer is a global partner delivering reliable sustainable solutions for key applications. We offer expert repair and 
maintenance services from a single access point for turbines, compressors, pumps, generators and motors. By 
operating one of the largest service networks in the industry, we are close to our customers with more than 180 
production and service locations worldwide. 

Resources and facilities
Sulzer’s comprehensive pump service center in Cota, 
Cundinamarca is fully equipped to maintain and repair 
a wide range of pumps for customers in geothermal 
and conventional power generation, petrochemical, 
steel and heavy manufacturing industries. Over 
12’700 ft2 of shop space houses complete electrical, 
machining and welding capabilities as well as 10 
tons of bridge overhead crane capacity. Projects are 
completed by a highly experienced staff of engineers, 
project managers, sales managers, and technicians 
combined with a crew of dedicated craftsmen.

Benefit from our comprehensive service 
offering
• 24-hour emergency repair
• Complete support for new and used parts, and 

inventory of bearings, wear rings, shafting and raw 
material to manufacture pump repair parts

• Design, installation, integration and maintenance of 
rotating equipment control systems

• Machine shop repair services (manufacture and 
repair)

• Welding services (buildup and fabrication) 
• Quick turn cell for end suction and small horizontally 

split case pumps
• Re-engineering and retrofit
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Leading turnkey field services, testing and 
machining
• On-site evaluation by experienced and expert 

engineers to review pump performance, identify any 
root cause failure and provide corrective actions 
recommendations

• Experienced field services teams
• Mechanical troubleshooting, inspections, data, 

collection and recommendations report
• Optical alignment, vibration analysis and borescope

OEM and aftermarket spare parts and 
superior services
• OEM spare parts
• Aftermarket pump parts
• Customer service support and field parts specialists 

to analyze and rationalize inventory in stores, provide 
critical recommended spares and interchangeability 
services

Service center equipment
• Full range of dynamic balancing up to 2’420 lbs. with 

80” swing
• Horizontal boring mills machines to machine from 

20” to 100”
• Vertical lathe to 80” swing to 60” height under rail
• Welding process: TIG, MIG, MAG and SMAW
• Horizontal 20 ton press
• Mills, vertical drill, lathes and key seaters


