
Sulzer is your global partner with reliable and 
sustainable solutions for your key operations. You 
benefit from a local service provider with global 
experience in the repair and maintenance of all types 
of rotating equipment. In Southeast Asia you are 
supported by a network of five service centers located 
across four countries.

Discover newfound reliability and longevity for your 
equipment at the Balikpapan service center. The 
facility supports key industries locally including power 
generation, oil and gas and mining industries. Projects 
are completed by highly experienced engineers and 
technicians and are complimented by local field service 
engineers.

Benefit from our comprehensive service 
offering
• Repair and overhaul services for all types of rotating 

equipment regardless of the original equipment 
manufacturer

• Machine shop repair services
• Complete rewind and testing services for electrical 

rotating equipment
• Specialized support and supply of critical 

components to suit your specific equipment 
including stator coils and bars

• Pump upgrades to latest API610 standards including 
performance matching to original design

• Reverse engineering and retrofits 
• Fully equipped to support with any scheduled 

service, repair, refurbishment or part replacement for 
steam turbines, centrifugal compressors, and any 
other related equipment

Balikpapan service center

• Immediate response
• Minimized downtime
• Optimized efficiency

https://www.sulzer.com/en/shared/services/balikpapan-service-center
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Service center equipment
• 1’005 m² workshop space
• Cranage up to 10 tonnes
• Dynamic balancing up to 5 tonnes
• Fully equipped machine shop
• Complete welding equipment
• Low voltage electrical test bay for electric motor  

run test
• 3D scanner
• NDT equipment
• Complete electrical test tools
• Qualified and highly experienced personnel

Field services
• On-site repairs to all rotating machinery including 

motors, generators, steam and gas turbines, 
compressors and pumps

• On-site equipment evaluation and testing
• Field balancing, vibration monitoring and laser 

alignment
• Equipment removal, installation and commissioning 

About Sulzer 
Sulzer’s core strengths are flow control and 
applicators. We specialize in pumping solutions and 
services for rotating equipment, as well as separation, 
mixing and application technology. Sulzer provides 
cutting-edge maintenance and repair solutions for 
turbines, compressors, pumps, motors and generators 
dedicated to increasing customers’ life-cycle cost 
effectiveness. Sulzer is a service specialist that is 
renowned for its technology-based solutions, fast 
execution and its expertise in complex maintenance 
projects. With a network of over 100 service sites 
around the world we are at our customers’ doorstep. 
Sulzer has been headquartered in Winterthur, 
Switzerland, since 1834.

PT. Sulzer Indonesia 
Jl. Mulawarman No. 23
Balikpapan 76115
Kalimantan Timur, Indonesia 
Phone +62 (542) 821 3700
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