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Sulzer opens brand new Birmingham Service Center — featuring state-of-
the-art digital capabilities

Following the recent completion of Sulzer’s purpose-built service center in
Birmingham, the facility was officially opened by His Royal Highness The Duke of
Kent on October 27, 2021. Complete with a range of new equipment and state-of-the-
art additive manufacturing and digital technologies, the service center represents
Sulzer’'s commitment to delivering the next generation of service excellence and will
provide 24/7 support to customers around the world.

Located on the prestigious Birmingham Business Park, the latest enhancement to Sulzer’s
global network of service centers has been specifically designed to optimize workflows. It
ensures customers receive best-in-class service in terms of quality and speed of repair.
Following the official opening, guests were given a guided tour of the new facilities and
shown how their businesses will benefit from the latest in advanced repair technologies
provided by Sulzer.

Building on the legacy of the Camp Hill site, which has provided engineering expertise for
100 years, Sulzer has relocated its wealth of engineering knowledge and craftsmanship to a
purpose-built facility. The comprehensive range of in-house design skills and cutting-edge
technology are being used to deliver precision repairs and improve equipment performance.

Chris Powles, Head of Electro-Mechanical Services - EMEA, commented: “We have created
a center of excellence that operates on lean manufacturing principles and sets the
benchmark for the maintenance and repair of all vital equipment. Our engineering expertise
and experience mean we deliver the highest quality of service and we encourage customers
to visit us and see for themselves.”

As part of the relocation, Sulzer has invested in new equipment including larger, 50-tonne
overhead cranes and constructed an upgraded overspeed balancing pit, which is the only
independent facility in the UK. The company offers optimized overhaul projects for all crucial
industrial equipment including cutting-edge additive manufacturing and state-of-the-art digital
technologies. Together with the ability to design, manufacture and test high-voltage coils, as
well as advanced reverse engineering capabilities, Sulzer delivers best-in-class services to
its customers.

Sulzer is a global leader in fluid engineering. We specialize in pumping, agitation, mixing, separation and
purification technologies for fluids of all types. Our customers benefit from our commitment to innovation,
performance and quality and from our responsive network of 180 world-class manufacturing facilities and service
centers across the globe. Sulzer has been headquartered in Winterthur, Switzerland, since 1834. In 2020, our
15°000 employees delivered revenues of CHF 3.3 billion. Our shares are traded on the SIX Swiss Exchange
(SIX: SUN). www.sulzer.com
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Inquiries:

Media Relations: Domenico Truncellito, Head External Communications
Phone +41 52 262 31 68, domenico.truncellito@sulzer.com

Investor Relations: Christoph Ladner, Head of Investor Relations
Phone +41 52 262 30 22, christoph.ladner@sulzer.com

This document may contain forward-looking statements including, but not limited to, projections of financial
developments, market activity, or future performance of products and solutions containing risks and uncertainties.
These forward-looking statements are subject to change based on known or unknown risks and various other
factors that could cause actual results or performance to differ materially from the statements made herein.
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